
 

 

 

KEY FEATURES 

 

1. Flexible / Modular Configuration to suit the needs of SMEs that might 
want to cover multiple products across multiple regions by sales reps or 
assign specialists to handle few specific products across specific 
region 

o Region: Assign multiple regions to individual sales reps or edit/change 
anytime 

o Products: Assign specific products to specialist sales reps or assign all 
products by regions by sales reps 

o People: Add sales reps under their managers and assign them to 
regions/products by choice 

2. Easy Target Setting both by Numbers and Quantity by quarter with an 
easy upload facility via csv file format 

o By Value: Assign targets by regions by Value 

o By Quantity: Assign targets by regions by product Quantity 

3. Lead Assignment by various types including round-robin or by postal 
code and limit by number of leads by sales reps 

o Auto lead assignment: Assign lead by round-robin and limit leads by sales 
rep 

o Manual lead assignment: Choose to assign lead manually by regions or 
sales reps or postal codes 

4. Sales Stages configuration by criteria (upto 5 ) that can be customized 
to each company's specific processes or terminologies 

5. LPM ( Lead progression Milestone ) configuration for each company's 
specific leads progression methods that is unique to it 

6. Nurturing workflows setup including multiple workflows across Meta, 
Website or other channels 

o Workflow Setup: Prompt based quick nurturing workflow setup 

o Control Parameters: Control Nurturing workflows including Modes, Duration, 
Frequency, Events , Messages and Titles 

7. Lead Management workflows that are comprehensive, trackable and 
helpful for sales reps 

o Leads: Flows through fresh to WIP leads across 12 sales stages and over 60 
criteria to automate specific actions 

o Custom fields: Configuration of custom fields per company's specific 
progression markers 
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o Follow-up: Quick and easy leads follow up markers with automatic daily 
reminders on leads follow-up 

o Leads Sources: A comprehensive list of leads sources that automatically 
gets tagged for each lead giving source intelligence 

o Win/Loss Nudges: An AI based expert manager that prompts sales reps on 
intelligent queries when leads are marked as lost giving the company 
precious market dynamics data 

8. Google Calendar integration to block customer/prospects calendar from 
within the CRM and track the leads progression 

9. AI Assistance to help sales reps get company information in simple 
conversation style with high accuracy and time saving 

o Company related information: Fetch company information quickly that 
helps in sales planning and lead progression 

o Product related information: Fetch all product related info in and on-
demand basis without having to follow-up multiple times 

o Marketing collaterals: Fetch all PDF's etc on demand as and when needed 
without having to send multiple emails and follow-up’s from fellow team 
members 

o Power Pitch: Create power-pitches with simple prompts that are specific to 
company's products and use those to win / secure deals 

10. Insights that helps marketing managers get market or competitive data 
and plan their winning strategies 

o Competitive Analysis: Data insights based on Google Ads, Google Trends 
and Meta Ads 

o Meta Ads Insights: Data insights from Meta Ads, Meta Dashboard and Meta 
Leads 

o Google Ads Insights: Data insights from Google Ads, Google Dashboard 
and Google Leads 

11. Integrations with AI platforms including OpenAI, MetaAI, Perplexity etc 
that can help the company into fast tracking sales process and closure 
by helping sales reps with intelligent data and pitch 

o Open AI / Perplexity: API integration to world's best AI platforms for faster 
insight/data management 

o WhatsApp Business Manager: Meta integration to leverage the WhatsApp 
For Business platform 

12. WhatsApp Cloud API integration with a fully functional UI to generate 
leads, drive conversations, assist in lead progression, exchange 
documents and close deals 

o Lead Generation: Generate WhatsApp leads by various 'Click to WhatsApp' 
campaigns and manage the leads into a fully functional UI 

o Conversations: Drive quick conversations and connect with leads and gain a 
sales edge over competition 

o Collaterals Pitch: Exchange documents and pitch what is required to help 
progress deals 

o Automated Workflows: Setup automated workflows in WhatsApp so that 
you can qualify leads without manual followup and save on sales resource 
and time 



o CRM Integration: Pass the WhatsApp leads directly into CRM and manage 
the end-to-end lead management process thereafter 

13. Quotation generation and management that helps you quickly generate 
and track each quotation directly from the CRM 

o Quotation Generation: Generate multiple quotes per lead, save and store 
for future reference including custom fields as required 

o Quotation Approvals: Follow and setup your own specific process for quote 
approvals or rejection / edit or modifications 

o Quotation Sharing: Share quote directly with customers via sales reps email 
or download and share via WhatsApp or other channels 

14. Analytics dashboard with over 100 types of data analysis to get the end-
to-end Business Intelligence that could power your company's growth 
based on data-backed decisions 

15. Conversational AI - a state of the art fully functional SLM based 
conversational AI chatbot that can be integrated into the company 
website helping in customer queries, sales pitch or grievance 
management 

16. Additional Differentiated Features - which are unique to JarvinAI and 
less found in other CRMs 

o Deal Flagging workflow: Helps sales reps take proactive action on deals 
that they think they might lose to competition and flag it out in the system for 
help and recovery 

o AI-based leads update: Helps sales reps update their lead status in shortest 
possible time giving them enough flexibility and ease of use of the CRM 

o Email based daily business summary for executives: Helps top 
executives to monitor company performance and track important metrics by 
sales reps, regions, targets , products etc 

o Sales reps email / WhatsApp reminders: Helps sales reps plan their next 
day and make winning thoughts to get deals in their kitty 

o Weekly cadence module: Helps sales managers do weekly review and 
analysis within the CRM without having to maintain separate notes, diaries or 
xls files 

o AI analysis of sales reps performance: Gives a very quick but detailed 
analysis of sales reps performance and their sales progression, gaps to target 
including recommendations of what should be quickly done in cases of low 
forecasts or sales pipeline 

  


